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Welcome to the first issue of our new quarterly newsletter!

Settling back into the
swing of things...
The past 6 months have been a very
strange and worrying time to say the
least. We hope you have all been
keeping safe and well during such
difficult times.
We have introduced some new safety
measures, more details can be found
at www.barracloughs.uk/safety.

We promise we haven’t
forgotten about you!
We are making very good progress
with the backlog of sight exams from
being closed for two months. If you
are experiencing difficulties with your
vision, please do get in touch - if we
don’t hear from you, we’ll still be in
touch before long.

If you’ve visited us since lockdown, you will have seen all the new
measures in place to keep you and our teams as safe as possible.

Independence
for you at home

Audiology
clinics are back!

We stock a wide selection
of magnifiers and other
low vision aids which could
prove very useful if you’re
spending more time at
home.

Our vision and our hearing
are fundamental to how
we experience the world
around us. Did you know
we have recommenced
our audiology clinics? Our
audiologist will call you to
discuss any needs before
booking you in. Contact us
if you would like a call back!

Have you seen Eschenbach’s
impressive Mobilux® LED
illuminated hand magnifier
yet?
53 High Street . Uckfield
194 Terminus Road . Eastbourne
The Old Cottage, Dane Road . Seaford
23 Sedlescombe Road North . St. Leonards

Barracloughs Bulletin
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A message from Managing Director, Jeremy Heynes DOOR TO DOOR DELIVERIES

Staying positive and staying safe in 2020
It was a difficult decision to close our doors on 24th March, but an essential
move to help the country prevent the spread of Coronavirus.
Suddenly the Barracloughs teams,
along with so many others around
world, found themselves off work and
at home with no idea of how long for.

DURING LOCKDOWN
With virtually the entire workforce on
furlough, Directors Nigel Barraclough
and Jeremy Heynes kept the company
running, along with Optical Assistant
Karen Barraclough and our head of
accounts, Judith Anderson.

A small team remained at head office
to handle the logistics of closing
all stores and communicating with
customers.

Nigel and Jeremy made regular
deliveries of spectacles, contact
lenses, solutions and dry eye products
to customers unable to leave their
homes.

We all stayed in touch and the entire
workforce was updated regularly via
our staff intranet. To lighten things
we created the #BarracloughsAtHome
hashtag and asked the teams to send
in their photos of what they were getting up to during lockdown. It was a
fantastic way to stay in touch and fun
to see how they were spending their
time at home (and the many ways that
some kept the children occupied!).

“We care about all of our loyal customers, we were obviously aware of how
much they relied on their eyewear to
complete even simple daily tasks. When
the lockdown occurred, many customers were left awaiting orders that they
were unable to come and collect from
us. We couldn’t leave them in the lurch
like that and we needed people to stay
indoors where possible, so we delivered orders ourselves.” - Nigel

We shared these posts on Facebook,
which were very well received by our
followers.

WE ALL STAYED IN TOUCH AND
THE ENTIRE WORKFORCE WAS
UPDATED REGULARLY VIA OUR
STAFF INTRANET
We hope you are all staying safe and
slowly getting back into some kind of
routine. Here at Barracloughs we are
making our way through the backlog
so we will see you before long!

With seven stores across East Sussex,
the team covered a wide radius carrying out these extended services and
found it to be a very rewarding exercise. So many wonderful customers
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were extremely grateful to the directors for the extra effort they made in
ensuring those essential orders were
fulfilled.
“Our eyes are the most highly
developed sense so we need to
maintain eye health at all times. Our
primary focus was on the elderly and
high risk patients but we completed
orders for everybody.” - Nigel
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6 TOP TIPS FOR HEALTHY EYES
Working from home? Remember to look after
your vision in your new working environment!
With many people now working from home for the foreseeable future, we need
to highlight the importance of ensuring your vision does not suffer as a result.
We’ve put together a few simple tips
to maintain healthy vision:
1.

2.

3.

4.

Try and get as much natural light
as possible. If you are working in
a poorly lit environment your eyes
will strain more.
Take regular screen breaks. It’s
all too easy to end up sat at your
computer for hours on end. If you
were at the office you’d still need
those breaks. Remember to use
the 20-20-20 rule to relieve eye
strain. Every 20 minutes look as
far as 20 feet into the distance for
20 seconds. This avoids eye strain
DARK MODE ON DIGITAL
throughout the day.
DEVICES CAN REALLY HELP,
Position your monitor at least
ESPECIALLY IF YOU’RE
50cm from your eyes and adjust
the screen height so that the
WORKING INTO THE
top of your screen is at - or very
EVENINGS
slightly below - eye level. Your
eyes should look slightly downward when viewing the middle of your screen.
Screens that are glowing brighter than their surroundings will make your
eyes work harder. Where possible, matching the screen brightness to the
level of the room and increasing the contrast can reduce eye strain.

REMEMBER THE 20-20-20 RULE
TO REDUCE EYE FATIGUE
5.

6.

When staring at a screen, the number of times we blink in a minute can
reduce drastically, putting our eyes at risk of drying out. Therefore, simply
remember to blink!
Lots of laptops, tablets and phones now offer a ‘dark mode’. If you’re
working late into the evening, the artificial blue light emitted from these
devices is known to disrupt circadian rhythms. Activating dark mode or
‘blue light filters’ can help your body relax and make it easier to go off to
sleep at night.
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BACK TO SCHO0L!
We hope all the children (and parents!)
aren’t finding the new school routine
too difficult.
It’s a strange time for us so it must feel
completely bizarre for the little ones.
Thankfully many of them seem to take
it in their stride but we can’t forget
that their visual needs are still a high
priority.
If children experience vision problems
they might not always be able to
communicate this. It’s always best to
catch potential visual issues early on
where possible.

BY THE AGE OF EIGHT
A CHILD’S EYES ARE FULLY
DEVELOPED
Some typical symptoms of poor vision
in children may include screwing up
their eyes, complaining of headaches
with close work, rubbing their eyes or
excessive blinking. Sitting too close to
the television can also indicate that
they might be struggling to see.
If you think your child might be
struggling with their vision, contact us
to book them in for their NHS funded
sight exam, all carried out within a
safe environment. Read our Trustpilot
reviews to see how safety is a priority.
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TIME FOR A CHANGE?
Contact lenses open up a whole
new world of possibilities...
If you’ve never considered contact lenses, now could be
the ideal time. You get the freedom of great vision all day
long, without the need for spectacles - and that means
no fogged lenses! Though it’s not just about wearing face
masks more often, it’s the overall convenience too. Working
from home? Re-joining the gym? Lenses can help!

CONTACT LENSES CAN MAKE LIFE
EASIER DURING COVID-TIMES
NANO MAGIC ANTI-FOG DROPS,
SUPPORTED BY RODENSTOCK UK
Wearing a face mask is now part of our daily routine but
safety is a priority if we want to defeat Covid-19 and we all
need to do our part. Unfortunately as you may well have
experienced, wearing a face mask can cause irritation,
because as you breathe you find that your lenses fog
constantly.
We’ve had many customers asking how to prevent their
lenses from fogging up. There are a number of useful tips
to help the problem, such as making sure your mask sits
under your spectacles, or even taping your mask down has
been said to help! However, we want to offer you a solution
which is practical and effective.

Just some of the benefits of contact lenses:
•

Unlike spectacles, contact lenses have no frames to
obstruct your vision and hugley reduce distortions.

•

They move with your eye, allowing a more natural field
of vision.

•

Contact lenses are perfect for sports/physical activities.

•

Vision with contact lenses can be as good as, or better
than with spectacles.

•

As mentioned above, they won’t fog up! Fogging
becomes more of a problem for spectacle wearers
during the approaching winter months.

A liquid solution that delivers fog-free
performance with just a few drops
Nano Magic anti-fog drops provide a long-lasting coating
to your lenses which will prevent them from fogging up.
The conveniently sized bottle comes with a premium
microfibre cloth which helps you apply the silicone-free
formula with absolutely
no haze or streaking.
One bottle can provide approximately 100
treatments for your
spectacles and can also
be used on protective
goggles and face shields.
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Click here for Covid-hygiene tips if
you already wear contact lenses
Contact lenses can make your daily routine so much easier,
plus you have the convenient option of home-delivered
lenses. Read more about the benefits of contact lenses
here.
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